Privacy Policy
In connection with the entry into force on May 25, 2018 of the Regulation of the European
Parliament and the EU Council 2016/679 of April 27, 2016, on the protection of individuals with
regard to the processing of personal data and the free movement of such data, and the repeal of
Directive 95/46 / EC (General Data Protection Regulation), we hereby present the Privacy Policy and
Cookies Policy.
Personal Data Administrator
The administrator of personal data is Damian Dymowski Agencia de viajes Motofiesta, based in
Avenida de los Condes se Soto Ameno 19, 03005 Alicante, Spain. In matters related to the processing
of your personal data, please contact the Administrator at the email address:
damian.dymowski@motofiesta.eu
Purpose of processing personal data
We process personal data for the following purposes:
-

conclusion and performance of the contract or taking action on request prior to the
conclusion of the contract;
contacts to respond to inquiries and claims that have been submitted to us;
commercial activities carried out based on user preferences for own or third party products;
implementation of commercial activities, as well as recommendations of products and
services, taking into account those contracted in the past;
fulfillment of the legal obligation incumbent on the administrator;
archiving.

We use personal data to send information about our services and to manage the sale of our services
described on this website and, consequently, to provide follow-up services related to the conclusion
and performance of the concluded package travel contract.
Storage of personal data
The data will be stored for the minimum time necessary for the proper provision of the service
offered, as well as to fulfill the obligations that may arise from it and any other legal requirement.
In connection with the processing of personal data, you have the following rights:
1. Right to rectify personal data,
2. Right to delete personal data at any time,
3. Right to limit the processing of personal data,
4. Right to object to the processing of personal data for promotional and marketing purposes,
5. Right to transfer data,
6. Right to lodge a complaint with a supervisory authority,

7. Right to withdraw consent to the processing of personal data, if such consent has been given.
The administrator processes the following categories of personal data:
-

name and surname,
mailing address,
phone number, email address,
ID card number,
other information necessary to provide the requested services.
The basis for the processing of your personal data is your consent.

Security of personal data
In order to ensure the security of personal data, we inform you that we have taken all reasonable
technical and organizational measures to guarantee the security of the personal data provided, avoid
their alteration, loss, unauthorized processing, or access, in accordance with the provisions of law.
Who can be the recipient of the data?
The data will be processed by the administrator to the extent necessary to achieve the purpose of
data processing. The recipient of the data will be all kinds of persons or entities cooperating with the
administrator in order to provide the services offered, for example:
1. Payment or order processors,
2. Law offices in the case of commissioning proceedings related to the pursuit of claims,
3. Entities or bodies authorized under the provisions of law.
Under no circumstances will we pass on your data to third parties without prior notification and
consent.
The transmission of personal data is mandatory in order to contact us and be able to handle the
request sent to us. Similarly, failure to provide the requested personal data or failure to accept this
Privacy Policy means that it will not be possible to process requests submitted on this website.
If your rights are found to be infringed, you can file a complaint with the Spanish Data Protection
Agency (Agencia Espanola de Proteccion Datos).
Cookies
Our website uses cookies to collect information about how the website is used. For more detailed
information on how Motofiesta.eu uses cookies, please see the Cookie Policy.

Cookies Policy
1. Cookies are IT data, in particular text files, which are stored in the end-device of the User of our
website and are intended for the use of the subpages of this website.
Cookies usually contain the name of the website they come from, the storage time on the end
device, and a unique number.
2. Cookies are used for the following purposes:
a) Adapting the content of the website to the User's preferences and optimizing the use of websites;
in particular, these files allow to recognize the device of the website User and properly display the
website, tailored to his individual needs;
b) Creating statistics that help to understand how website Users use websites, which allows
improving their structure and content;
3. Our website uses two basic types of "session" and "persistent" cookies. Session cookies are
temporary files that are stored on the User's end device until logging out, leaving the website, or
turning off the software (web browser). "Persistent" cookies are stored on the User's end device for
the time specified in the cookie file parameters or until they are deleted by the User.
4. In many cases, the software used for browsing websites (web browser) allows cookies to be stored
on the User's end device by default. Website users can change their cookie settings at any time.
These settings can be changed in particular in such a way as to block the automatic handling of
cookies in the settings of the web browser or to inform about their every posting in the user's device
of the website. Detailed information on the possibilities and methods of handling cookies is available
in the software (web browser) settings
5. Restrictions on the use of cookies may affect some of the functionalities available on the website.
6. Cookies are placed on the end device of the website User and may also be used by advertisers,
partners, analytical and research companies, and suppliers of multimedia applications cooperating
with the website operator.

